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Invitation to Submit an Abstract
41st International Conference on Computers and Industrial EngineeringIndustrial Engineering in Service Systems
23–26 October, 2011
Los Angeles, CA 90089-0193, USA
The 41st International Conference on Computers and Industrial
Engineering (CIE41) is the latest in the series of conferences under
the same name. The series started in 1976 under the sponsorship
of Computers & Industrial Engineering: An International Journal
(http://www.elsevier.com/locate/caie), whose ﬁrst issue was pub-
lished at the same time. The series aims to disseminate recent the-
oretical and methodological developments, signiﬁcant technical
applications, case studies and survey results in the areas of Compu-
ters, Industrial Engineering, Management and other related areas.
This conference is held on the campus of the University of Southern
California during the period 23–26 October 2011. It will provide an
excellent opportunity for researchers and professionals of indus-
trial engineering from all over the world to exchange their experi-
ences, present their research ﬁndings and establish contacts with
their peers. Papers accepted for presentation at the conference will
be published in proceedings. As in previous conferences, arrange-
ments will be sought to publish the proceedings in a major journal.
Selected articles from the conference proceedings will be pub-
lished in a special issue of the journal after rigorous peer review-
ing. The journal has a 1.491 impact factor and is among the top
ten journals in industrial engineering.
University of Southern California
Located in Los Angeles, a global center for arts, technology and
international trade, the University of Southern California is one of
the world’s leading private research universities. USC enrolls more
international students than any other US university and offers ex-
tensive opportunities for internships and study abroad. With a
strong tradition of integrating liberal and professional education,
USC fosters a vibrant culture of public service and encourages stu-
dents to cross academic as well as geographic boundaries in their
pursuit of knowledge.
Scope and Topics
Topics include but are not limited to:
Applied Operations Research
Probabilistic and Statistical Models
Communications and Networking
Data Mining, Knowledge Discovery and Computational
Intelligence
Multi-Criteria Decision Making and Decision Analysis
System Simulation and Forecasting
Information Technology
Supply Chain Management and Logisticsdoi:10.1016/j.cie.2011.08.006 Open access under CC BY-NC-ND license.Web-based Applications, E-Business and E-Commerce
Quality Management/Engineering, Reliability and Maintenance
Facilities Layout Design, Warehousing, Material Handling
Production/Manufacturing Systems and Processes; Agile
Manufacturing; ERP/APS
Design for Manufacturing, Robust Design, Reverse Engineering
Group Technology and Cellular Manufacturing
Environmentally Conscious Manufacturing
Human Factors, Industrial Ergonomics and Safety
Project Development and Management
Health Care Systems
Energy Economics and Management
Artiﬁcial Intelligence and Expert Systems
Industrial Engineering Education and E-learning
Systematic Innovation
Ethics in IE Education, Research and Practice
Registration
The Registration Form is posted on the conference web site, to
be available by the end of May, 2011. In the meantime, you may
request a copy of the form to be sent by email as a Word attach-
ment. A maximum of two papers may be published in the proceed-
ings per registration. Please note deadlines below.
Submissions
Please send abstract of no more than 500 words by the deadline
given below to caie@usc.edu as a Word or PDF attachment. The full
paper formatwill be sentwith thenotiﬁcationof abstract acceptance
and will be available on the web site (See above). The sooner an ab-
stract or a paper is submitted, the earlier thenotiﬁcationwill be sent.
Important Deadlines
Abstract submission : 6 June, 2011
Notiﬁcation of abstract acceptance : 13 June, 2011
Full Paper submission : 25 July, 2011
Notiﬁcation of paper review : 22 August, 2011
Early Registration : 30 August, 2011
Camera-ready paper submission : 12 September, 2011
Organizing Committees
Conference Chair
Mohamed I. Dessouky
Editor-in-chief, Computers & IE
Research Professor
University of Southern California, USA
dessouky@usc.edu
Conference Co-Chair
Yasser M. Dessouky
Chair, Department of Industrial & Systems Engineering
San Jose State University, USA
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Organizing Committee Members
 Imed Kacem
Professeur des Universités
Département Informatique
Université Paul Verlaine Metz
Metz, France
kacem@univ-metz.fr
 M. Sadek Eid
University of MonctonMoncton, Canada
sadek.eid@umoncton.ca
Additional Information
Please check the conference web site at http://www.usc.edu/
dept/ise/caie to obtain copies of the registration form and to ac-
quire information about full paper submission, accommodations,
transportation, and other useful facts. Updates on the web site’s
contents will be added on an ongoing basis, so it is advisable that
you check it regularly. If you have any questions about the
conference please do not hesitate to contact Professor Mohamed
Dessouky at caie@usc.edu.
